
MEDIUM
including troubleshooting  

LARGE
 

& freight costs
in full, including 

spare parts

Three modules in detail

Included: Cleaning, functional check, staff training, test report. 
Additional charges may apply: Troubleshooting, travel expenses, replacement and wear parts.

Included: All LIGHT services + troubleshooting (business hours) + travel expenses. Spare and wear
parts charged separately.

LIGHT: Annual inspection with documentation

Ideal for operators who want a professional inspection by the original manufacturer and who may require
troubleshooting and spare parts separately.

MEDIUM: Planning security through all-round service

For operators who want to include troubleshooting and travel costs as a fixed, calculable service in their
contract, in addition to the annual inspection.

Inspection, Maintenance &
Repair Agreement

 for APFenergyFilter™
Fine dust filters for biomass combustion systems in industry, commerce and district heating

The APF Service Agreement ensures the reliable operation of your APFenergyFilter™; predictable, cost-
effective, and directly through specialists from the original manufacturer. Choose the module that suits
your needs. 

Service-Support: +43 (0) 662 20 33 40-0 24-hour hotline: +43 (0) 664 46 19 139

LIGHT
Inspection and 

maintenance



SPARE & WEAR PARTS

Supply of spare and wear parts

TRAVEL COSTS

Travel costs including service vehicle & tools

Performance 

INSPECTION & MAINTENANCE

Inspection & maintenance once a year according to
individual inspection/maintenance logbook

Cleaning the filter

Functional check of the filter

Instructions for operating personnel 

LIGHT

according
to effort

according
to effort

according
to effort

MEDIUM

according
to effort

LARGE

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔ = included · according to effort = separately billable · For multiple filters at the same location, travel costs are only charged
once.

Performance comparison at a glance

LARGE: Maximum coverage; all inclusive

The most comprehensive solution for systems with high availability requirements or in continuous operation.

Included: All MEDIUM services + spare and wear parts fully included.

Service-Support: +43 (0) 662 20 33 40-0 24-hour hotline: +43 (0) 664 46 19 139

Rectification of malfunctions (APF business hours)

TROUBLESHOOTING



Advanced Particle Filters GmbH

APF - Advanced Particle Filters GmbH
Hannakstraße 3A

 5023 Salzburg, Austria

APF Switzerland
Schlottermilch 2
CH 6210 Sursee 

EMERGENCY HOTLINE
 

 office@apf.ag
www.apf.ag

 +43 (0) 662 20 33 40-0
 

+43 (0) 664 46 19 139
 

📞
(Mon-Fri 7:30-18:00)

(24-hour service | 365 days a year)

✔

✔

✔

✔

✔

✔

✔

✔

✔

Predictable operating costs
Fixed annual agreement instead of unexpected repair bills

Early detection of defects
Wear and tear is detected before it leads to unplanned failure.

Fewer business interruptions
Inspection outside the heating season; the business continues to operate.

Longer plant lifespan
Professional maintenance and service by manufacturer specialists

No training required
Exclusively APF's own specialist personnel with complete plant knowledge

Written documentation
Inspection report after each inspection; basis for forward-looking investment planning

Investment security
Condition analysis enables better planning of future measures

Flexible contract term
Contract start date possible at any time; regardless of year of construction and operating hours

Cancellable at any time
Termination is possible at any time with 3 months' notice to the end of the month.

TECHNICAL CUSTOMER SERVICE 

 ✉
 🌐

Your advantages
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